Health Care Interpreter Network (HCIN)
Step-by-Step Instructions for Using the Fujitsu Video Units

Troubleshooting:

Close the Polycom PVX icon and re-open it.

Re-boot the unit entirely by holding the on/off
button for 5 seconds, and then turning the unit
on again after waiting about 30 seconds.

all the clinic coordinator

Lower the volume on the external attached speaker. This can improve sound quality
and reduce distortion, echoes, clipped speech, etc.

Call Martin Lynch at: (925) 313-6323



